
Allegheny County SeniorLine 

Whether you wish to receive services or you are just looking for information that can benefit older 

adults, the SeniorLine information and assistance call center may be a great place to start. 

SeniorLine staff members are highly-skilled care managers who will answer your questions, or help you 

begin the process of receiving services. 

Some of the topics SeniorLine staff can answer questions about include 

• Senior center activities 

• Care management 

• Support for caregivers 

• In-home services 

• Transportation 

• Pharmaceutical assistance 

• Utility assistance 

• Property tax and rent rebates 

Contacting the SeniorLine is also the best way start the process to receive services through the 

Allegheny County Area Agency on Aging. 

Contact the SeniorLine 

By phone 

412-350-5460 

1-800-344-4319 (Toll-free) 

TTY: 412-350-2727 

By walk-ins 

Weekdays, during business hours 

Birmingham Towers 

2100 Wharton Street, Second Floor 

Pittsburgh, PA 15203 

By email 

SeniorLine 

 

https://www.alleghenycounty.us/Services/Human-Services-DHS/DHS-Offices/Area-Agency-on-Aging
https://maps.google.com/maps?q=2100+Wharton+Street,+Pittsburgh,+PA&hl=en&sll=40.431368,-79.9805&sspn=0.245129,0.450783&oq=2100+&hnear=2100+Wharton+St,+Pittsburgh,+Allegheny,+Pennsylvania+15203&t=m&z=17
https://maps.google.com/maps?q=2100+Wharton+Street,+Pittsburgh,+PA&hl=en&sll=40.431368,-79.9805&sspn=0.245129,0.450783&oq=2100+&hnear=2100+Wharton+St,+Pittsburgh,+Allegheny,+Pennsylvania+15203&t=m&z=17
https://www.alleghenycounty.us/Services/Human-Services-DHS/Contact-Information-for-DHS/SeniorLine

